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Single User Multi User

PayPac Software 37000 52000
Support Charges (Installation, Training, 1st year support) 6000 9000
Total 43000 61000
GST @ 18% 7740 10980
Total 50740 71980

Other Terms on Pricing of the Product

« If any customer proposes to utilize or utilizes any product for the provision of outsourcing service the price for such
product shall be increased by 50%

* In case of sale of product to any customer who is an NGO (80G certificate copy required),the price of the product
shall be reduced by 20%

Software Deliverable

« All the above products are standard software and cover generally accepted business practices. Hence, the users
should satisfy themselves about the usability before placing order. Order once placed cannot be cancelled.

» To maintain their integrity and quality, no customization is carried out in the software.

» Software delivery will not cover any data entry, data matching and reconciliation with manual records or data
maintained in other software.

Training & Support: (Covers under support charges)

« Installation, Training & Support for 1st year — 8 hrs online training & one time installation, Further training / Visit
charged at Rs. 900/- per hour. (within Bangalore)

« Visits outside Bangalore will be chargeable on a per day basis plus Actual.

* Free Telephonic / Remote Login / Email support will be provided for first year.

Upgrades

« All the updates for the software will be provided through the respective product website FREE for 1 year from date of
purchase

» Annual Upgrade charges due after one year is 12% of Software cost.

ASSP (Annual Software Support Plan)
* ASSP from 2nd year will be same as the 1st year charges given above
» ASSP will entitle you to services covered under the AMC agreement

Payment Terms
* 100% along with the Purchase Order.




